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Notice of hondiscrimination and notice of
availability of language assistance services
and alternate formats

The Corvallis Clinic, P.C. complies with applicable civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender
identity). We do not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex, gender identity or sexual orientation.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for communications in
other languages or formats such as large print. We also provide reasonable modifications for persons with disabilities.

If you need these services, call 1-541-754-1150 (TTY 711).

If you believe that we failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Optum Civil Rights Coordinator
1 Optum Circle

Eden Prairie, MN 55344
Optum_Civil_Rights@optum.com

If you need help filing a complaint, call the toll-free number 1-888-445-8745 (TTY 711).

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:
Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)

Mail: U.S. Department of Health and Human Services
200 Independence Ave. SW
Room 509F, HHH Bldg.
Washington, D.C. 20201

Complaint forms are available at hhs.gov/ocr/office/file/index.html
This notice is available at corvallisclinic.com/notice-of-nondiscrimination-and-accessibility

ATTENTION: If you speak English, free language assistance services and free communications in other formats, such as large
print, are available to you. Call 1-541-754-1150 (TTY 711).

The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities. We provide free services to help you communicate with us. This
includes letters in other languages or large print. Or, you can ask for an interpreter. To ask for help, please call 1-541-242-4311, TTY 711. ATENCION: Si habla espafiol (Spanish), hay servicios de asistencia de
idiomas, sin cargo, a su disposicion. Llame al 1-541-242-4311, TTY 711. 58X = © WSREERSC (Chinese) » IR E A TIRMHES mBIARTS o 5BEE | 1-541-242-4311 o

Optumis a registered trademark of Optum, Inc.in the U.S. and other jurisdictions. All other trademarks are the property of their respective owners. Because we are continuously improving our products and
services, Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.
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Language assistance services and alternate formats

Attention: If you speak English, free language assistance services and free communications in other formats,
such as large print, are available to you. Call 1-541-754-1150 (TTY 711).
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Atenciodn: si habla espafol (Spanish), hay servicios de asistencia de idiomas y comunicaciones en otros
formatos como letra grande, sin cargo, a su disposicion. Llame al 1-541-754-1150 (TTY 711).

IBER R (Chinese), BITAIMU AIEIRIE G R IE S BIIRS U R AFHIRIASZHE MR RN R EE S 15
B 1-541-754-11500

BRI RIEERA (Chinese), ] LUER R E
1-541-754-1150-

95 S IR A TS HAE S0 R A

SLEIG

Luu y: néu quy vi ndi tiéng viét (Vietnamese), quy vi sé dugc cung cap cac dich vu ho trg ngon nglr mién
phi va cac phuong tién trao déi lién lac mién phi & cac dinh dang khac, chdng han nhu ban in chit 16n. Goi
1-541-754-1150.

2Abe ot=0{(Korean)S ArE5tA = 22 =& 210 X| & MH[AQHY XN S CHE YA R &l QAr &
0|5t = AUSLICH 1-541-754-1150 HO = MM AL,

= OHAISE

Paunawa: kung nagsasalita ka ng tagalog (Tagalog), may makukuha kang mga libreng serbisyo ng tulong sa
wika at libreng komunikasyon sa ibang mga format, tulad ng malalaking print. Tumawag sa 1-541-754-1150.

BHMMaHwMe: eCcnn Bbl rOBOPUTE HaA PYCCKOM A3bike (Russian), BaM AOCTYMHbI 6ecrniaTHbIe YyC1yrv 93bIKOBOW
NOAAEPXKKN U 6ecnnaTHble MaTtepuanel B ApYyrnx ¢opmMartax, Hanprmep, HaneyaTaHHbIe KPYMHbIM
LpUPTOM. 3BOHUTE No HoMepy 1-541-754-1150.

Alaall Sl yal) 5 Ailaall 4 salll saeluall Clada &l a gt ((Arabic) G all dall) Gaaati ¢S 13) rdkiadla
1-541-754-1150. 21 Ao Juai¥) liSay 530S o jaly dcbidall Jin (g Al Gliat,

Atansyon: si w pale Kreyol Ayisyen (Haitian Creole), gen sevis lang gratis ak kominikasyon nan
Lot foma lo disponib, tankou sa ki enprime ak gwo lét. Rele 1-541-754-1150.

Attention: si vous parlez francais (French), des services d’assistance linguistique et des communications
dans d’autres formats, notamment en gros caracteres, sont mis a votre disposition gratuitement.
Appelez le 1-541-754-1150.

Uwaga: dla 0sob mowigcych po polsku (Polish) dostepne sg bezptatne ustugi pomocy jezykowej i bezptatne
komunikaty w innych formatach, takich jak duzy druk. Prosimy zadzwoni¢ pod numer 1-541-754-1150.

Atencao: se voce fala portugués (Portuguese), tem a sua disposicao servicos gratuitos de assisténcia linguistica e
comunicacdes gratuitas em outros formatos, como caracteres grandes. Ligue para 1-541-754-1150.

Attenzione: se parla italiano (Italian), pud usufruire di servizi di assistenza linguistica gratuiti e comunicazioni
gratuite in altri formati, come ad esempio la stampa a caratteri grandi. Chiami il numero 1-541-754-1150.

Achtung: falls sie Deutsch (German) sprechen, stehen ihnen kostenlose sprachassistenzdienste und kostenlose
kommunikation in anderen formaten, wie zum grof3e schrift, zur verfigung. Rufen sie 1-541-754-1150 an.

ASFHIAHARFE (Japanese) st N3 GE5 BRI OSEXIET— t‘Z’PJIEkS'Z??&‘c‘i“?@@ﬂ?ﬁ’&@ﬁﬁ*ﬁ]E:L:
’T /EI/%g_ﬂﬁﬁL\ﬁ_ﬁ_ [7£9,1-541-754-1150 (cHEE<E S

claclld o Q&:\\Ju&uj\j@deﬁsu&b Gledd (S o Cusia (Farsi) GJ.UIA ul_uc\_\)S\ AAJA
J.\).\S\_\u.n\.m 1-541-754-1150 L . 2t Lad (o ylud ) uﬁjfu\; Aula 6)5\_\.3

e 4 &g 3y {284t (Hindi) dterd 8, at 3imadh f2eq Jod YT Igraar Ja1d 3R 31 URedl § g 99, 9 fes a3 fitie,
3T g1 i e 1-541-754-11501

Lus tseem ceeb: yog tias koj hais lus Hmoob (Hmong), cov kev pab cuam lus pub dawb thiab kev sib txuas lus
dawb hauv lwm hom ntawyv, xws li luam ntawv loj, muaj rau koj. Hu rau: 1-541-754-1150.

GaNg JURSIUESASwwman fgui (Khmer) iwitigwmansnaaion ShmiSsasshnaAnigun Ngiuligaunist]a
HENOUNHA UL B1SAIVIUHSAY SiEURSt 1ue 1-541-754-1150¢

Panangikaso: no agsasaoka iti Ilocano (Ilocano), magun-odmo dagiti libre a serbisio ti tulong iti pagsasao
ken libre a komunikasion iti dadduma a pormat, kas iti dadakkel a letra. Awagan 1-541-754-1150.

Baa’akoninizin: Diné (Navajo) saad bee yanitti'go, t'aa jilkk’eh saad bee aka’e’eyeed beeaka’anida’wo’i doo
naanatahgo at’ eego bee hadadilyaa bee ahit hane’i, dii nitsaago bee ak’eda’ashchinigii, nahdélqg. Kohjy’
1-541-754-1150 hodiilnih.

Fiiro gaar ah: haddii aad ku hadasho Soomaali (Somali), adeegyada taageerada lugadda bilaashka ah iyo
isgaarsiino bilaash ah oo gaabab kale ah, sida far waaweyn, ayaa diyaar kuu ah. Wac 1-541-754-1150.
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